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Business Glossary

SAM.gov
System for Award Management — the official U.S. government database of registered government contractors
and suppliers.

FPDS
Federal Procurement Data System — the official source of federal contracting data, tracking all federal contract
actions.

CAGE Code
Commercial and Government Entity Code — a five-character identifier assigned to suppliers doing business
with the federal government.

DUNS Number
A unique nine-digit identifier for businesses assigned by Dun & Bradstreet.

On-Time Delivery (OTD) Rate
The percentage of purchase orders delivered on or before the promised delivery date.

Non-Conformance Report (NCR)
A formal document identifying a product or process that does not meet specified requirements.

Total Cost of Ownership (TCO)
The complete cost of a supplier relationship including purchase price, transaction costs, quality costs, and
relationship costs.

Spend Concentration
The percentage of total spend with a single supplier; high concentration indicates concentration risk.

Kralijc Matrix
A procurement portfolio analysis framework categorizing spend into Strategic, Leverage, Bottleneck, and
Non-Critical quadrants.

OFAC
Office of Foreign Assets Control — administers and enforces economic and trade sanctions; suppliers matching
OFAC lists are prohibited.

Debarment
Exclusion of a contractor from participating in federal government contracting, listed in SAM.gov.

ESG Score
Environmental, Social, and Governance score measuring a supplier's sustainability and ethical business
practices.
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